1. Hoc phén: HE THONG THONG TIN QUAN LY
(MANAGEMENT INFORMATION SYSTEMS)

2. M3 hoc phén: MI1S2002

3. Nganh: Marketing

4. Khdi lwong hoc tip: 3 tin chi

5. Trinh d¢: DPai hoc

6. Hoc phan diéu kién hoc truéc: MIS1001 — Tin hoc van phong; MGT1002 —

Quan tri hoc
7. Muc dich hoc phin

Hoc phan gi6i thiéu cho sinh vién vai trod cua hé théng thong tin trong viéc hd tro
cac hoat dong kinh doanh, quan 1y ra quyét dinh va xay dung chién lugc cua té chirc; tam
quan trong cua hé théng thong tin quan 1y trong xu thé kinh doanh toan cau; ha tang cong
nghé thong tin va viéc ung dung hé thong thong tin trong thoi dai sb; qui trinh phat trién hé
thong thong tin; cac van dé dao dirc va x3 hoi trong hé théng thong tin; cac van an toan va
bao mat hé théng thong tin; viéc xay dung va thuc hién cac du an phat trién hé théng thong
tin.
8. Chuan dau ra hoc phan (CLO)

T Ma

T CLO Tén chuan dau ra

1 | CLO1 | Nhén biét cic kién thuc vé hé thong thong tin

Xac dinh dugc vai tro ciia hé thong thong tin va mdi quan hé giita hé thong

2 | CLO2 .
thong tin va to churc

3 | CLO3 | Phan loai duoc cic hé thong thong tin (g dung trong to chirc

4 | CLO4 | Phan tich dugc qui trinh xay dung hé thong thong tin trong t chirc

5 | CLO5 | Co ning luc 1am viéc nhom, giao tiép va truyén théng

5 CLOG Nhan biét duoc cac chuin muc trong dao duc nghé nghié¢p, c6 trach nhi¢m

v6i cong viée voi xa hoi, ¢o tinh than hoc hoi.

Ma tran quan hé chudn dau ra hoc phan va chuan dau ra chwong trinh
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Cha thich:
Introduce: Chuidn dau ra chuong trinh (PLO) khong nhét thiét phai duoc
chuyén tai thanh chuan dau ra hoc phan (CLO) (ndi dung “Introduce” gan voi
chuan dau ra chuwong trinh khong can thé hién trong chuan dau ra hoc phan), co
hoat dong gidi thiéu so bg, khong c6 hoat dong kiém tra, danh gia trong hoc
phan do.
Teach: PLO phai dugc chuyén tai thanh CLO (ndi dung Teach phai duogc thé
hién rd trong CLO mo6n hoc), co6 hoat dong giang day chinh khoéa, c6 hoat dong
kiém tra, danh gia.
Utilize: khong nhét thiét PLO phai duoc chuyén tai thanh CLO, khong c6 hoat
dong giang day, sinh vién chi sir dung nhiing kién thirc, k¥ ning da c6 & mon
hoc trude d6 dé hoc va/ hoic danh gid & mon hién tai.

9. Nhiém vu cia sinh vién

- Tham gia hoc tap trén 16p theo qui dinh hién hanh

- Hoan thanh yé€u cau cua giang vién

- Tham gia bao cdo du an nhém va thi két thiic hoc phan

10. Tai liéu hoc tap
10.1. Gido trinh

TL1. K. C., Laudon and J. P., Laudon, Management Information Systems-Managing
Digital Firm, Fourteenth Edition, Prentice Hall, 2016.

10.2. Tai liéu tham khdo
TK1. Tran Thi Song Minh , Gido trinh Hé thong théng tin quan 1y, , NXB Thong ké, Ha
Noi, 2002.
TK2. K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition, Nelson
Education Ltd, 2015.

11. Thang diém:  Theo thang diém tin chi.
12. N¢i dung chi tiét hoc phan




CHUONG 1
HE THONG THONG TIN TRONG TO CHUC
Vai tro ctia hé théng thong tin trong kinh doanh

1.1.1  Hé thong thong tin chuyén do6i kinh doanh

1.1.2  Nhitng d6i méi trong hé thong thong tin quan 1y

1.1.3  Nhimng thach thirc va co hdi toan cau

1.1.4  Doanh nghiép sb

1.1.5  Muc tiéu chién luoc kinh doanh ctia hé thong thong tin

Tong quan hé thong thong tin

1.2.1  Hé thong thong tin 1a gi?

1.2.2  Céc khia canh cua hé thong thong tin

1.2.3  Hé thong thong tin theo quan diém kinh doanh

1.2.4  Tai san bo sung: Vén td chirc va md hinh kinh doanh

Nhitng phuong phap tiép can hé thong thong tin hién dai

1.3.1  Tiép can hé thong hudng k¥ thuat
1.3.2  Tiép can hé thong hudng hanh vi
1.3.3  Tiép can hé thong hudng ky thuat xa hoi

Céc van dé dao dirc va xa hoi trong hé thong thong tin

1.4.1 Van dé dao durc, xa hoi dit ra boi cac hé thong thong tin
1.4.2 Dao duc trong thoi dai thong tin
Tai liéu tham khao
1 TL1. K. C,, Laudon and J. P., Laudon, Management Information Systems-
Managing Digital Firm, Fourteenth Edition, Prentice Hall, 2016.
2 TKI. Tran Thi Song Minh , Gido trinh Hé thong théng tin qudn 1y, , NXB
Thong ké, Ha Noi, 2002.
3 K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition,
Nelson Education Ltd, 2015.

CHUONG 2
KINH DOANH PIEN TU VA HQP TAC TOAN CAU



211
212

221
2.2.2
2.2.3

231
2.3.2
2.3.3
234
2.35

24.1
24.2

3.1.1
3.1.2

Quy trinh kinh doanh va méi lién hé véi hé thong thong tin

Quy trinh kinh doanh
Cong nghé thong tin cai tién quy trinh kinh doanh
Céc loai hé théng thong tin

Hé théng quan Iy nhém khac nhau
Heé théng lién két cac doanh nghiép
Kinh doanh dié¢n tir, thwong mai di€n tir va chinh phu di¢n tu

Hé thong hop tac va kinh doanh xa hoi

Hop tac la gi?

Kinh doanh xa hoi 1a gi?

Loi ich kinh doanh cta hgp tac va kinh doanh xa hoi
Xay dung van hod hop tac va quy trinh kinh doanh
Cong cu va cong nghé hop tac va kinh doanh xa hoi

Chuc ning hé théng thong tin trong kinh doanh

Céc b phan ciia hé thong thong tin

T6 chirc chirc nang hé thong thong tin

Tai liéu tham khao

TL1. K. C., Laudon and J. P., Laudon, Management Information Systems-
Managing Digital Firm, Fourteenth Edition, Prentice Hall, 2016.

TK1. Tran Thi Song Minh , Gido trinh Hé thong théng tin qudn 1y, , NXB
Théng ké, Ha Noi, 2002

TK2. K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition,
Nelson Education Ltd, 2015.

CHUONG 3
HE THONG THONG TIN, TO CHUC VA CHIEN LUQC

T6 chirc va hé thong thong tin

Té chuc 1a gi?

Chtric nang cua to chuc



3.2.1
3.2.2
3.2.3

3.3.1
3.3.2
3.3.3
3.34
3.3.5

34.1
3.4.2
3.4.3

41.1
41.2

4.1.3
4.1.4
4.1.5

Tac dong cua hé thong thong tin dén t6 chirc

Tac dong kinh té
Tac dong hanh vi va t6 chirc
Internet va to chirc

H¢ théng thong tin va loi thé canh tranh

M0 hinh lyc lugng canh tranh cua Porter

Chién luoc hé théng thong tin ddi pho6 voi lyc luong canh tranh
Tac dong cua Internet dén 1oi thé canh tranh

Mo hinh chudi gié tri kinh doanh

Hiép luc, nang luc ¢t 161, va chién luge mang

Nhiing thach thirc dat ra boi hé thong thong tin chién lugc

Duy tri lgi thé canh tranh

Piéu chinh cong nghé thong tin véi muc tiéu kinh doanh

Quan 1y chuyén d6i chién luoc

Tai liéu tham khao

TL1. K. C., Laudon and J. P., Laudon, Management Information Systems-
Managing Digital Firm, Fourteenth Edition, Prentice Hall, 2016.

TK2. K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition,
Nelson Education Ltd, 2015.

CHUONG 4
CO SO HA TANG CONG NGHE THONG TIN

Co s& ha tang cong nghé thong tin va cac cong nghé mai

Co s ha tang cong nghé thong tin va cac giai doan phat trién
Céc thanh phan cta co s¢ ha ting cong nghé thong tin

Céc xu hudng nén tang phan cimg may tinh

Céc xu hudng nén tang phan mém may tinh

Nhiing thach thirc ciia viéc quan 1y co so ha tang cong nghé thong tin va giai
phép quan ly



421
4.2.2
4.2.3

4.2.4

43.1
4.3.2
4.3.3
4.3.4

441
4.4.2
443

5.1.1
5.1.2

Nén tang cta kinh doanh thong minh (business intelligence: bi): co sé dit lidu
va quan tri thong tin

Céc van d¢ quan tri tai nguyén dir liéu trong moi truong tap tin truyén thong
Kha nang cua h¢ quan tri co sé dit li¢u

Cong cu va cong nghé dé truy cap thong tin tir co s¢ dit liéu dé ning cao hiéu
qué kinh doanh va ra quyét dinh

Chinh sach thong tin, quan tri dit li¢u, va ddm bao chét luong dir liéu

Truyén thong, internet va cong nghé khong day

Céc thanh phan chinh clia mang truyén thong va cong nghé mang
Céc loai mang
Internet va cong nghé Internet hd tro truyén thong va thuong mai dién tir

Céc cong nghé chil yéu va tiéu chuin mang khong ddy, truyén thong va truy
cap Internet

Bao mat hé thong thong tin

L6 hong cua hé thong thong tin

Gia tri kinh doanh cua bao mat va kiém soat

Céc thanh phan cta khuon kho t6 chirc ddi v6i bao mat va kiém soat

Tai liéu tham khao

TL1. K. C., Laudon and J. P., Laudon, Management Information Systems-
Managing Digital Firm, Fourteenth Edition, Prentice Hall, 2016.

TK1. Tran Thi Song Minh, Management Information System, Statistics
publisher, Hanoi, Vietnam, 2002

TK2. K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition,
Nelson Education Ltd, 2015.

CHUONG 5
CAC HE THONG UNG DUNG TRONG DOANH NGHIEP
Hé théng doanh nghiép t6i wu hoa hoat dong kinh doanh

Hé thong doanh nghiép 1a gi?

Phan mém doanh nghiép



513

5.21
5.2.2
5.2.3

5.2.4
5.25

531
5.3.2
5.3.3
5.34

54.1
5.4.2

6.1.1
6.1.2
6.1.3
6.1.4

Gia trj kinh doanh ctia hé thong doanh nghiép

H¢ quan tri chudi cung ing

Chudi cung tmg

Hé thong thong tin va quan tri chudi cung Gmg
Phan mém quan trj chudi cung tng

Chudi cung tng toan cau va Internet

Gia tri kinh doanh ciia hé quan tri chudi cung ng

H¢ quan tr1 quan hé khéach hang

Quan tri quan hé khach hang la gi?

Phan mém quan tri quan hé khach hang

Hoat dong va phan tich hé quan tri quan hé khach hang
Gia tri kinh doanh cua hé quan tri quan hé khach hang

Nhirng thach thirc dat ra béi cac ing dung doanh nghi¢p

Thach thirc ing dung doanh nghiép

Céc ng dung doanh nghiép thé hé tiép theo

Tai liéu tham khao

TL1. K. C., Laudon and J. P., Laudon, Management Information Systems-
Managing Digital Firm, Fourteenth Edition, Prentice Hall, 2016.

TK2. K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition,
Nelson Education Ltd, 2015.

CHUONG 6
NANG CAO RA QUYET PINH
Céc loai quyét dinh khac nhau va quy trinh ra quyét dinh

Gia tri kinh doanh cuia cai tién ra quyét dinh
Céc loai quyét dinh

Qui trinh ra quyét dinh

Ra quyét dinh tir dong



6.2.1
6.2.2
6.2.3
6.2.4

6.3.1
6.3.2
6.3.3

711
7.1.2

7.1.3
7.1.4
7.1.5

7.2.1

7.2.2

BI va phan tich kinh doanh hd trg ra quyét dinh

Bl la gi?

Moi truong BI

BI va kha nang phan tich

Chién luoc quan tri phat trién kha ning BI va BA
Ung dung BI trong ra quyét dinh

HO tro quyét dinh cho quan tri cép tac nghiép va cép chién thuat

Hb trg quyét dinh cho quén tri cap chién lugc

Heé hd trg ra quyét dinh nhom (GDSS)

Tai liéu tham khao

TL1. K. C., Laudon and J. P., Laudon, Management Information Systems-
Managing Digital Firm, Fourteenth Edition, Prentice Hall, 2016.

TK2. K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition,
Nelson Education Ltd, 2015.

CHUONG 7
XAY DUNG VA QUAN TRI HE THONG THONG TIN
Xay dung hé thong thong tin

Tac dong cua viée xay dung hé thdng dén su thay doi trong t6 chirc

Hoat dong c6t 151 trong quy trinh phat trién hé théng (Phan tich hé thong;
Thiét ké h¢ thong; Hoan thién quy trinh phat trién h¢ thong)

Céc phuong phap mo hinh hoa va thiét ké hé thong

Phuong phép khac trong viéc xay dung hé thong thong tin

Phuong phép tiép cdn méi trong xay dung hé thong trong thoi dai cong ty k¥
thuat s6

Quan tri du an

Muc tiéu cua quan tri duy an va sy can thiét trong viéc phat trién hé thé)ng
thong tin

Phuong phép Iya chon va danh gia cac dy 4n hé thong thong tin



7.2.3  Panh gia gia trj kinh doanh ciia hé thong thong tin
7.2.4  Yéu tb rui ro cua cac du 4n hé thong thong tin

Tai liéu tham khao

1 TL1. K. C,, Laudon and J. P., Laudon, Management Information Systems-

Managing Digital Firm, Fourteenth Edition, Prentice Hall, 2016.

2 TKI. Tran Thi Song Minh, Management Information System, Statistics

publisher, Hanoi, Vietnam, 2002.

TK2. K. J. Sousa, E. Oz, Management Information Systems, Seventh Edition,

Nelson Education Ltd, 2015.

13. Ma trin quan hé chuin dau ra (CLO) va ndi dung (chwong) hoc phin

Chuong Cl Cl C| C| C| C
thr Tén chuon LI L L L| L|L
e CHHeng o| ol 0| o] o] ©
11 2| 3| 4| 5| 6
1 Hé thong thong tin trong to chirc X | X X | X
2 Kinh doanh dién tir va hop tac toan ciu X | X X | X
3 H¢ théng thong tin, td churc va chién luge X | X X | X
4 Co s ha tang cong nghé thong tin X | X X | X
5 Nhiing hé théng thong tin trong doanh nghiép X X
6 Néng cao ra quyét dinh X X
7 Xay dyng va quan tri hé thong thong tin X | X | X
14. Méi quan hé giira chuin dau ra hoc phan (CLO) va phwong phap giang day, hoc
tap (TLS)
, cAhcpcHcHc|cC
o (o en Nhom
T M3 Tén phwong phap giang day, huon L L| L} L|L|L
T hoc tap (TLS) P o | 0| o] o] ol 0|0
gPnap 1 21 31 4| 5| 6
1 TLM1 Giai t;hICh EXpII_CIt 1
cu thé Teaching
Thuyé
2 | TLM2 | Lecture 1 | x| x| x|x
giang
3 TLM3 | Tham luén Guest Speaker 1




4 TLM4 G}al q‘Auyet Probl_em 5
van de Solving
Tap kich : .
5 TLM5 ?p 1 Brainstorming 2
nédo
6 | TLme | Hoctheo Case Study 2
tinh hudng
7 TLM7 | Doéng vai Role Playing 3
Tro
8 | TLM8 | choi/Thuyé Game 4
t trinh
9 | TLmg | Thuctap. Field Trip 4
thuc té
10 | TLM10 | Tranh luan Debate 4
11 | TLM11 | Thao luan Discussion 5
12 | TLM12 | Hoc nhom Peer Practice 5
A1 hoi 0o _
13 | TLMm1g | CAvhoreo Inquiry 5
mo
Research
Du 4 Proj
14 | TLM14 | =4 roject 6
nghién cuu Independent
Study
Hoc truc Technology-
1 T 7
° | TLMI1S tuyén Based Methods
16 | TLM1p | DU tPO Work 6
nha Assigment
~ Seminar/Tutori
17 | TLM17 | Hudng dan aI/ 1
18 | TLM18 | Biéudién Story Theatre 3
19 | TLM19 | Mo phong Simulation 4
20 | TLMmzo | LoPhoc Jigsaw 5
lap ghép

15. Phan bo thoi gian theo so tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)




S4 tiét tin chi

Thuc
Chuon Tén chuong Ly | hanh | Phuong phép gidng
g tha thuyé thao x dély
. x| gS0
t luan(
)

A 1A N ' TML2, TLMS,

1 H¢ thong thong tin trong to chirc 3 1 4 TLM14
9 Kinh doanh dién tir va hop tac 4 5 6 TML2, TLMS,

toan cau TLM14

3 Hé théng thong tin, t6 chirc va 4 5 5 TML2,
chién lugc TLM8,TLM14

4 Co sO ha tang coéng nghé thong 5 5 8 TML2,
tin TLM8,TLM14

5 Nhitng hé théng tng dung trong 4 5 6 TML2,
doanh nghiép TMLS8,TLM14

. o TML2,
6 Nang cao ra quyét dinh 3 2 5 TMLS,TLM14

7 Xay dung va quan tri hé thong 6 4 10 TML2,
thong tin TLM8, TLM14

Tong 30 15 45

Ghi chii: S6 gio thuc hanh/ thao luan trén thuc 1é 56 bcing 6 tiét thue hanh/ thao ludn
trén thiét ké x 2.

16. Moi quan hé giira chuin dau ra hoc phian (CLO) va phwong phap danh gia (AM)

c,cycjcyc|c
> Nhom ) L L L] L
I Ma Tén phwong phap danh gia ph;]r(l)'ng ol ol ol ol ol o
PRap | 11 2] 3| 4|56
1 AM1 DanhA g1ax Attendence 1 x| x| x
chuyén can Check
2 | Amp | Danheid Work 1 | x| x|x|x
bai tap Assigment




Danh gia
P Oral
3 AM3 thuyét i X | X X X
. Presentaion
trinh
4 AM4 Panh %121 Performance
hoat dong test
hat ky |
5 AMS Nhat Ay Journal and
thuc tap blogs
Kiém tra tu
6 | AM6 N Essay X | x| x| X
luan
Kiém tra .
7 | AM7 | we Multiple X | x| x| x
. choice exam
nghi¢m
Bao vé va
8 AMS .4, Oral Exam
thi van dép
9 AM9 Bao cao Written Report X | X X X
banh gia
10 | AM10 | 1am viéc Teamwork
, Assessment
nhém
Bao cao Graduation
11 AML khoéa luan Thesis/ Report
12 AM12 Khéac
17. Ké hoach kiém tra, danh gia
Ty | C| C| C| C| C| C
i Tui Noi d ?“‘;}gh e | Lpbptptpbht
T uan 01 aung P apiéan (% ol ol ol ol o o
g y | 1| 2| 3| 4| 5] 6
AM1,
1 1-15 Chuong 1, 2, 3,4,5,6,7 AM2 20 [ X | X | X | X
1-7,9, AM3,
2 | |45 |Chuongl,2,3,4.7 AMS 20 | X | X X | X | X
AM
3 | Theolich | Chuong 1,2, 3,4,5,6,7 ° 60 | X | X[ X | X
AM7
Tong cong | 100




Xac nhan cia Khoa/Bo mén



